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confidential information that would not 
be appropriate for public disclosure. 

Comments regarding each of these 
applications must be received at the 
Reserve Bank indicated or the offices of 
the Board of Governors, Ann E. 
Misback, Secretary of the Board, 20th 
Street and Constitution Avenue NW, 
Washington, DC 20551–0001, not later 
than July 25, 2025. 

A. Federal Reserve Bank of Kansas 
City (Jeffrey Imgarten, Assistant Vice 
President) 1 Memorial Drive, Kansas 
City, Missouri 64198–0001. Comments 
can also be sent electronically to 
KCApplicationComments@kc.frb.org: 

1. Bancfirst Corporation, Oklahoma 
City, Oklahoma; to merge with 
AmeriBank Holding Company, and 
thereby indirectly acquire American 
Bank of Oklahoma, both of Collinsville, 
Oklahoma. 

Board of Governors of the Federal Reserve 
System. 
Michele Taylor Fennell, 
Associate Secretary of the Board. 
[FR Doc. 2025–11695 Filed 6–24–25; 8:45 am] 

BILLING CODE 6210–01–P 

FEDERAL RESERVE SYSTEM 

Change in Bank Control Notices; 
Acquisitions of Shares of a Bank or 
Bank Holding Company 

The notificants listed below have 
applied under the Change in Bank 
Control Act (Act) (12 U.S.C. 1817(j)) and 
§ 225.41 of the Board’s Regulation Y (12 
CFR 225.41) to acquire shares of a bank 
or bank holding company. The factors 
that are considered in acting on the 
applications are set forth in paragraph 7 
of the Act (12 U.S.C. 1817(j)(7)). 

The public portions of the 
applications listed below, as well as 
other related filings required by the 
Board, if any, are available for 
immediate inspection at the Federal 
Reserve Bank(s) indicated below and at 
the offices of the Board of Governors. 
This information may also be obtained 
on an expedited basis, upon request, by 
contacting the appropriate Federal 
Reserve Bank and from the Board’s 
Freedom of Information Office at 
https://www.federalreserve.gov/foia/ 
request.htm. Interested persons may 
express their views in writing on the 
standards enumerated in paragraph 7 of 
the Act. 

Comments received are subject to 
public disclosure. In general, comments 
received will be made available without 
change and will not be modified to 
remove personal or business 
information including confidential, 
contact, or other identifying 

information. Comments should not 
include any information such as 
confidential information that would not 
be appropriate for public disclosure. 

Comments regarding each of these 
applications must be received at the 
Reserve Bank indicated or the offices of 
the Board of Governors, Ann E. 
Misback, Secretary of the Board, 20th 
Street and Constitution Avenue NW, 
Washington, DC 20551–0001, not later 
than July 10, 2025. 

A. Federal Reserve Bank of Kansas 
City (Jeffrey Imgarten, Assistant Vice 
President) 1 Memorial Drive, Kansas 
City, Missouri 64198–0001. Comments 
can also be sent electronically to 
KCApplicationComments@kc.frb.org: 

1. Mollie Morrow, Albion, Nebraska; 
to become a member of the Sullivan/ 
Morrow Family Control Group, a group 
acting in concert, to retain voting shares 
of Cedar Rapids State Company, and 
thereby indirectly retain voting shares of 
Cedar Rapids State Bank, both of Cedar 
Rapids, Nebraska. 

Board of Governors of the Federal Reserve 
System. 
Michele Taylor Fennell, 
Associate Secretary of the Board. 
[FR Doc. 2025–11693 Filed 6–24–25; 8:45 am] 

BILLING CODE P 

FEDERAL RESERVE SYSTEM 

Formations of, Acquisitions by, and 
Mergers of Savings and Loan Holding 
Companies 

The companies listed in this notice 
have applied to the Board for approval, 
pursuant to the Home Owners’ Loan Act 
(12 U.S.C. 1461 et seq.) (HOLA), 
Regulation LL (12 CFR part 238), and 
Regulation MM (12 CFR part 239), and 
all other applicable statutes and 
regulations to become a savings and 
loan holding company and/or to acquire 
the assets or the ownership of, control 
of, or the power to vote shares of a 
savings association. 

The public portions of the 
applications listed below, as well as 
other related filings required by the 
Board, if any, are available for 
immediate inspection at the Federal 
Reserve Bank(s) indicated below and at 
the offices of the Board of Governors. 
This information may also be obtained 
on an expedited basis, upon request, by 
contacting the appropriate Federal 
Reserve Bank and from the Board’s 
Freedom of Information Office at 
https://www.federalreserve.gov/foia/ 
request.htm. Interested persons may 
express their views in writing on 
whether the proposed transaction 
complies with the standards 

enumerated in the HOLA (12 U.S.C. 
1467a(e)). 

Comments received are subject to 
public disclosure. In general, comments 
received will be made available without 
change and will not be modified to 
remove personal or business 
information including confidential, 
contact, or other identifying 
information. Comments should not 
include any information such as 
confidential information that would not 
be appropriate for public disclosure. 

Comments regarding each of these 
applications must be received at the 
Reserve Bank indicated or the offices of 
the Board of Governors, Ann E. 
Misback, Secretary of the Board, 20th 
Street and Constitution Avenue NW, 
Washington, DC 20551–0001, not later 
than July 25, 2025. 

A. Federal Reserve Bank of Chicago 
(Colette A. Fried, Assistant Vice 
President) 230 South LaSalle Street, 
Chicago, Illinois 60690–1414. 
Comments can also be sent 
electronically to 
Comments.applications@chi.frb.org: 

1. Hoyne Savings, MHC, Chicago, 
Illinois; to convert from mutual to stock 
form. As part of the conversion, Hoyne 
Savings, MHC, and Hoyne Financial 
Corporation, also of Chicago, Illinois, an 
existing mid-tier savings and loan 
holding company, will cease to exist 
and Hoyne Savings Bank, Chicago, 
Illinois, will become a wholly-owned 
subsidiary of Hoyne Bancorp, Inc., 
Chicago, Illinois, a newly-formed 
Delaware corporation, which has 
applied to become a savings and loan 
holding company, pursuant to section 
10(e) of the HOLA, by acquiring Hoyne 
Savings Bank. 

Board of Governors of the Federal Reserve 
System. 
Michele Taylor Fennell, 
Associate Secretary of the Board. 
[FR Doc. 2025–11694 Filed 6–24–25; 8:45 am] 

BILLING CODE P 

GENERAL SERVICES 
ADMINISTRATION 

[OMB Control No. 3090–0321; Docket No. 
2025–0001; Sequence No. 14] 

Information Collection; Improving 
Customer Experience—Implementation 
of Section 280 of OMB Circular A–11 

AGENCY: General Services 
Administration (GSA). 
ACTION: Notice; request for comment. 

SUMMARY: The GSA, as part of its 
continuing effort to reduce paperwork 
and respondent burden, is announcing 
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an opportunity for public comment on 
a proposed extension of a collection of 
information by the Agency. Under the 
Paperwork Reduction Act of 1995 
(PRA), Federal agencies are required to 
publish notice in the Federal Register 
concerning each proposed collection of 
information, and to allow 60 days for 
public comment in response to the 
notice. This notice solicits comments on 
an extension of an existing collection 
proposed by the Agency. 
DATES: Submit comments on or before 
August 25, 2025. 
ADDRESSES: Submit comments 
identified by Information Collection 
3090–0321, Improving Customer 
Experience (OMB Circular A–11, 
Section 280 Implementation), by any of 
the following methods: 

• Federal eRulemaking portal: 
https://www.regulations.gov. Follow the 
instructions for submitting comments. 
Comments submitted electronically, 
including attachments to https://
www.regulations.gov, will be posted to 
the docket unchanged. 

Instructions: Please submit comments 
only and cite Information Collection 
3090–0321, Improving Customer 
Experience (OMB Circular A–11, 
Section 280 Implementation), in all 
correspondence related to this 
collection. To confirm receipt of your 
comment(s), please check 
regulations.gov, approximately 2–3 
business days after submission to verify 
posting. 
FOR FURTHER INFORMATION CONTACT: 
Requests for additional information 
should be directed to Nicole Bynum, 
Regulatory Program Specialist, at 202– 
501–4755, or email to GSARegSec@
gsa.gov. 
SUPPLEMENTARY INFORMATION: 

A. Purpose 
Under the PRA, (44 U.S.C. 3501–3520) 

Federal agencies must obtain approval 
from the Office of Management and 
Budget (OMB) for each collection of 
information they conduct or sponsor. 
‘‘Collection of information’’ is defined 
in 44 U.S.C. 3502(3) and 5 CFR 
1320.3(c) and includes Agency requests 
or requirements that members of the 
public submit reports, keep records, or 
provide information to a third party. 
Section 3506(c)(2)(A) of the PRA 
requires Federal agencies to provide a 
60-day notice in the Federal Register 
concerning each proposed collection of 
information, including each proposed 
extension of an existing collection of 
information, before submitting the 
collection to OMB for approval. To 
comply with this requirement, the 
agency is publishing notice of the 

proposed collection of information set 
forth in this document. 

Under the Government Service 
Delivery Improvement Act and the 21st 
Century Integrated Digital Experience 
Act, along with OMB guidance, agencies 
are obligated to continually improve the 
services they provide the public and to 
collect qualitative and quantitative data 
from the public to do so. 

The purpose of this request is to 
facilitate the agency’s ability to collect 
feedback from the public to continue to 
improve its services, thereby facilitating 
its compliance with statutory 
requirements and general principles of 
good governance. 

The agency will only submit 
collections if they meet the following 
criteria. 

• The collections are voluntary; 
• The collections are low-burden for 

respondents (based on considerations of 
total burden hours or burden-hours per 
respondent) and are low-cost for both 
the respondents and the Federal 
Government; 

• The collections are non- 
controversial; 

• Any collection is targeted to the 
solicitation of opinions from 
respondents who have experience with 
the program or may have experience 
with the program in the near future; 

• Personally identifiable information 
(PII) is collected only to the extent 
necessary and the agency will comply 
with applicable legal and policy 
requirements to ensure its protection; 

• Information gathered is intended to 
be used for general service improvement 
and program management purposes; 

• The agency will follow the 
procedures specified in any relevant 
OMB guidance for the required 
reporting to OMB of data from surveys; 

• Outside of the reporting mentioned 
in the bullet immediately above, if the 
agency intends to release journey maps, 
user personas, reports, or other data- 
related summaries stemming from this 
collection, the agency must include 
appropriate caveats around those 
summaries, noting that conclusions 
should not be generalized beyond the 
sample, considering the sample size and 
response rates. The agency must submit 
the data summary itself (e.g., the report) 
and the caveat language mentioned 
above to OMB before it releases them 
outside the agency. OMB will engage in 
a passback process with the agency. 

Method of Collection 

The agency will collect this 
information by electronic means, when 
possible, as well as by mail, fax, 
telephone, technical discussions, and 
in-person interviews. The agency may 

also utilize observational techniques to 
collect this information. 

Data 

Form Number(s): OMB Control No. 
3090–0321. 

Type of Review: Extension of an 
existing collection. 

B. Annual Reporting Burden 

Affected Public: Collections will be 
targeted to the solicitation of opinions 
from respondents who have experience 
with the program or may have 
experience with the program in the near 
future. For the purposes of this request, 
‘‘customers’’ are individuals, 
businesses, and organizations that 
interact with a Federal Government 
agency or program, either directly or via 
a Federal contractor. This could include 
individuals or households; businesses 
or other for-profit organizations; not-for- 
profit institutions; State, local or tribal 
governments; Federal government; and 
universities. 

Estimated Number of Respondents: 
1,101,500. 

Estimated Time per Response: Varied, 
dependent upon the data collection 
method used. The possible response 
time to complete a questionnaire or 
survey may be 3 minutes or up to 1.5 
hours to participate in an interview. 

Estimated Total Annual Burden 
Hours: 100,800. 

C. Public Comments 

The agency invites comments on: (a) 
Whether the proposed collection of 
information is necessary for the proper 
performance of the functions of the 
agency, including whether the 
information will have practical utility; 
(b) the accuracy of the agency’s estimate 
of the burden of the proposed collection 
of information; (c) ways to enhance the 
quality, utility, and clarity of the 
information to be collected; and (d) 
ways to minimize the burden of the 
collection of information on 
respondents, including through the use 
of automated collection techniques or 
other forms of information technology. 
Comments submitted in response to this 
notice will be summarized and/or 
included in the request for OMB 
approval of this information collection; 
they also will become a matter of public 
record. 

William F. Clark, 
Director, Office of Government-wide 
Acquisition Policy, Office of Acquisition 
Policy, Office of Government-wide Policy. 
[FR Doc. 2025–11667 Filed 6–24–25; 8:45 am] 

BILLING CODE 6820–34–P 
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