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working on a contract, service,
cooperative agreement, or other
assignment for DOT, when necessary to
accomplish an agency function related
to this system of records.

11. DOT may disclose records from
this system, as a routine use, to an
agency, organization, or individual for
the purpose of performing audit or
oversight operations related to this
system of records, but only such records
as are necessary and relevant to the
audit or oversight activity. This routine
use does not apply to intra-agency
sharing authorized under Section (b)(1)
of the Privacy Act.

12. DOT may disclose from this
system, as a routine use, records
consisting of, or relating to, terrorism
information (6 U.S.C. 485(a)(5)),
homeland security information (6 U.S.C.
482(f)(1)), or Law enforcement
information (Guideline 2 Report
attached to White House Memorandum,
“Information Sharing Environment”,
November 22, 2006) to a Federal, State,
local, tribal, territorial, foreign
government and/or multinational
agency, either in response to its request
or upon the initiative of the Component,
for purposes of sharing such
information as is necessary and relevant
for the agencies to detect, prevent,
disrupt, preempt, and mitigate the
effects of terrorist activities against the
territory, people, and interests of the
United States of America, as
contemplated by the Intelligence Reform
and Terrorism Prevention Act of 2004
(Pub. L. 108-458) and Executive Order
13388 (October 25, 2005).

POLICIES AND PRACTICES FOR STORAGE OF
RECORDS:

Records in the system are stored
electronically on a contractor-
maintained cloud storage service.

POLICIES AND PRACTICES FOR RETRIEVAL OF
RECORDS:

Complaint records can be retrieved by
the filer’s name, respondent name,
complaint/inquiry case number,
address, phone number, email address,
or a combination of the information
listed in the categories of records,
secondary respondent name, motor
carrier number, USDOT number, and
complaint date.

POLICIES AND PRACTICES FOR RETENTION AND
DISPOSAL OF RECORDS:

Records in the system are maintained
in accordance with the following
NARA'’s records retention and
schedules: NI-557-05-13, Item 1.
Complaint records including telephone
messages, electronic mail or forms,
telefaxed messages, letters, are retained
temporarily and destroyed or deleted 36

months after the information has been
converted into an electronic medium,
backed up, and verified. Master data
files of the FMCSA Complaint Center
are temporary records and deleted 6
years after the end of the calendar year
in which a case is closed or when no
longer needed for reference whichever
is sooner.

ADMINISTRATIVE, TECHNICAL, AND PHYSICAL
SAFEGUARDS:

Records in this system are
safeguarded in accordance with
applicable rules and policies, including
all applicable DOT IT systems security
and access policies. Appropriate
controls have been imposed to minimize
the risk of compromising the
information that is being stored and
ensuring confidentiality of
communications using tools such as
encryption, authentication, auditing,
and compartmentalizing databases. The
FMCSA Complaint Center data is
encrypted at rest and in transit. Access
to the records in this system is limited
to those authorized individuals who
have a need to know the information in
furtherance of the performance of their
official duties, and who have
appropriate clearances or permissions.
All personnel with access to data are
screened through background
investigations commensurate with the
level of access required to perform their
duties.

RECORD ACCESS PROCEDURES:

Individuals seeking access to and
notification of any record contained in
this system of records or seeking to
contest its content may submit a request
in writing to the System Manager to the
address provided under ““System
Manager and Address” above.

When an individual seeks records
about himself or herself from this
system of records or any other
Departmental system of records, the
request must conform with the Privacy
Act regulations set forth in 49 CFR part
10. The individual’s request must verify
their identity by providing their full
name, current address, and date and
place of birth. The individual must sign
the request, and the individual’s
signature must either be notarized or
submitted under 28 U.S.C. 1746, a law
that permits statements to be made
under penalty of perjury as a substitute
for notarization. No specific form is
required.

In addition, the individual should:
¢ Explain why the individual believes

the Department would have information
on them;

¢ Identify which component(s) of the
Department the individual believes may
have the information about them;

¢ Specify when the individual
believes the records would have been
created;

e and provide any other information
that will help FMCSA.

If an individual’s request is seeking
records pertaining to another living
individual, the first individual must
include a statement from the second
individual certifying his/her agreement
for the first individual to access his/her
records. Without the above information,
the component(s) may not be able to
conduct an effective search, and the
individual’s request may be denied due
to a lack of specificity or compliance
with the consent requirements of the
Privacy Act statute and regulations.

CONTESTING RECORD PROCEDURES:

See “Records Access Procedures”
above.

NOTIFICATION PROCEDURES:

See “Record Access Procedures”
above.

EXEMPTIONS PROMULGATED FOR THE SYSTEM:
None.

HISTORY:

DOT/FMCSA 004—National
Consumer Complaint Database (NCCDB)
(75 FR 27051 (May 13, 2010)); DOT/
FMCSA 04—Safety Violation and
Consumer Complaint Safety Hotline
Database (69 FR 63190 (Oct. 29, 2004)).

Issued in Washington, DC.

Karyn Gorman,

Chief Privacy Officer.

[FR Doc. 2025-19125 Filed 9-30-25; 8:45 am]
BILLING CODE 4910-9X—P

DEPARTMENT OF THE TREASURY
Bureau of the Fiscal Service

Proposed Collection of Information:
Notice of Reclamation—Electronic
Funds Transfer, Federal Recurring
Payment

ACTION: Notice and request for
comments.

SUMMARY: The Department of the
Treasury, as part of its continuing effort
to reduce paperwork and respondent
burden, invites the general public and
other Federal agencies to take this
opportunity to comment on proposed
and/or continuing information
collections, as required by the
Paperwork Reduction Act of 1995.
Currently the Bureau of the Fiscal
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Service within the Department of the
Treasury is soliciting comments
concerning the Notice of Reclamation—
Electronic Funds Transfer, Federal
Recurring Payment.

DATES: Written comments should be
received on or before December 1, 2025
to be assured of consideration.

ADDRESSES: Direct all written comments
and requests for additional information
to Bureau of the Fiscal Service, Bruce A.
Sharp, Room #4006—A, PO Box 1328,
Parkersburg, WV 26106-1328, or
bruce.sharp@fiscal.treasury.gov.

SUPPLEMENTARY INFORMATION:

Title: Notice of Reclamation—
Electronic Funds Transfer, Federal
Recurring Payment.

OMB Number: 1530-0003.

Form Number: FS Form 133.

Abstract: FS Form 133 is utilized to
notify financial institutions of an
obligation to repay payments
erroneously issued to a deceased
Federal benefit payment recipient. The
information collected from the financial
institutions is used by Treasury to close
out the request from a program agency
to collect an EFT payment from the
financial institution to which a
beneficiary was not entitled.

Current Actions: Extension of a
currently approved collection.

Type of Review: Regular.

Affected Public: Business or other for-
profit.

Estimated Number of Respondents:
223,128.

Estimated Time per Respondent: 8
minutes.

Estimated Total Annual Burden
Hours: 29,750.

Request for Comments: Comments
submitted in response to this notice will
be summarized and/or included in the
request for OMB approval. All
comments will become a matter of
public record. Comments are invited on:
1. Whether the collection of information
is necessary for the proper performance
of the functions of the agency, including
whether the information shall have
practical utility; 2. the accuracy of the
agency’s estimate of the burden of the
collection of information; 3. ways to
enhance the quality, utility, and clarity
of the information to be collected; 4.
ways to minimize the burden of the
collection of information on
respondents, including through the use
of automated collection techniques or
other forms of information technology;
and 5. estimates of capital or start-up
costs and costs of operation,
maintenance, and purchase of services
to provide information.

Dated: September 26, 2025.
Bruce A. Sharp,
Bureau PRA Clearance Officer.
[FR Doc. 2025—-19084 Filed 9-30-25; 8:45 am]
BILLING CODE 4810-AS-P

DEPARTMENT OF THE TREASURY
Bureau of the Fiscal Service

Proposed Collection of Information:
FHA New Account Request, Transition
Request, and Transfer Request

ACTION: Notice and request for
comments.

SUMMARY: The Department of the
Treasury, as part of its continuing effort
to reduce paperwork and respondent
burden, invites the general public and
other Federal agencies to take this
opportunity to comment on proposed
and/or continuing information
collections, as required by the
Paperwork Reduction Act of 1995.
Currently the Bureau of the Fiscal
Service within the Department of the
Treasury is soliciting comments
concerning the collections of
information required to comply with the
terms and conditions of FHA New
Account Request, Transition Request,
and Transfer Request.

DATES: Written comments should be
received on or before December 1, 2025
to be assured of consideration.
ADDRESSES: Direct all written comments
and requests for additional information
to Bureau of the Fiscal Service, Bruce A.
Sharp, Room #4006—A, PO Box 1328,
Parkersburg, WV 26106-1328, or
bruce.sharp@fiscal.treasury.gov.
SUPPLEMENTARY INFORMATION:

Title: FHA New Account Request,
Transition Request, and Transfer
Request.

OMB Number: 1530—0054.

Form Numbers and Titles: FS Form
5354—FHA Transaction Request F'S
Form 5366—FHA New Account Request
FS Form 5367—FHA Debenture
Transfer Request.

Abstract: The information is used to
(1) establish a book-entry account; (2)
change information on a book-entry
account; and (3) transfer ownership of a
book-entry account on the HUD system,
maintained by the Federal Reserve Bank
of Philadelphia.

Current Actions: Extension of a
currently approved collection.

Type of Review: Regular.

Affected Public: Individuals or
Households.

Estimated Number of Respondents:
300.

Estimated Time per Respondent: 10
minutes.

Estimated Total Annual Burden
Hours: 50.

Request for Comments: Comments
submitted in response to this notice will
be summarized and/or included in the
request for OMB approval. All
comments will become a matter of
public record. Comments are invited on:
1. Whether the collection of information
is necessary for the proper performance
of the functions of the agency, including
whether the information shall have
practical utility; 2. the accuracy of the
agency’s estimate of the burden of the
collection of information; 3. ways to
enhance the quality, utility, and clarity
of the information to be collected; 4.
ways to minimize the burden of the
collection of information on
respondents, including through the use
of automated collection techniques or
other forms of information technology;
and 5. estimates of capital or start-up
costs and costs of operation,
maintenance, and purchase of services
to provide information.

Dated: September 26, 2025.
Bruce A. Sharp,
Bureau PRA Clearance Officer.
[FR Doc. 2025-19085 Filed 9—30-25; 8:45 am]
BILLING CODE 4810-AS—P

DEPARTMENT OF THE TREASURY
Bureau of the Fiscal Service

Proposed Collection of Information:
Accounts Receivable Forms for Debt
Repayment

ACTION: Notice and request for
comments.

SUMMARY: The Department of the
Treasury, as part of its continuing effort
to reduce paperwork and respondent
burden, invites the general public and
other Federal agencies to take this
opportunity to comment on proposed
and/or continuing information
collections, as required by the
Paperwork Reduction Act of 1995.
Currently the Bureau of the Fiscal
Service within the Department of the
Treasury is soliciting comments
concerning the Accounts Receivable
Forms for Debt Repayment.

DATES: Written comments should be
received on or before December 1, 2025
to be assured of consideration.
ADDRESSES: Direct all written comments
and requests for additional information
to Bureau of the Fiscal Service, Bruce A.
Sharp, Room #4006—A, PO Box 1328,
Parkersburg, WV 26106—1328, or
bruce.sharp@fiscal.treasury.gov.

SUPPLEMENTARY INFORMATION:
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