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New and Emerging Technologies 911 
Improvement Act of 2008, Public Law 
110–283, and Section 106 of the 
Twenty-First Century Communications 
and Video Accessibility Act of 2010, 
Public Law 111–260, as amended 47 
U.S.C. 615a, 615a–1, 615b, 615c. 

Total Annual Burden: 91,260 hours. 
Total Annual Cost: None. 
Needs and Uses: Deployment of Text- 

to-911. In a Second Report and Order 
released on August 13, 2014, FCC 14– 
118, published at 79 FR 55367, 
September 16, 2014, the Commission 
adopted final rules—containing 
information collection requirements—to 
enable the Commission to implement 
text-to-911 service. The text-to-911 rules 
provide enhanced access to emergency 
services for people with disabilities and 
fulfilling a crucial role as an alternative 
means of emergency communication for 
the general public in situations where 
sending a text message to 911 as 
opposed to placing a voice call could be 
vital to the caller’s safety. The Second 
Report and Order adopted rules to 
commence the implementation of text- 
to-911 service with an initial deadline of 
December 31, 2014 for all covered text 
providers to be capable of supporting 
text-to-911 service. The Second Report 
and Order also provided that covered 
text providers would then have a six- 
month implementation period. They 
must begin routing all 911 text messages 
to a Public Safety Answering Point 
(PSAP) by June 30, 2015 or within six 
months of a valid PSAP request for text- 
to-911 service, whichever is later. To 
implement these requirements, the 
Commission seeks to collect information 
primarily for a database in which PSAPs 
voluntarily register that they are 
technically ready to receive text 
messages to 911. As PSAPs become text- 
ready, they may either register in the 
PSAP database (or submit a notification 
to PS Docket Nos. 10–255 and 11–153), 
or provide other written notification 
reasonably acceptable to a covered text 
messaging provider. Either measure 
taken by the PSAP constitutes sufficient 
notification pursuant to the rules in the 
Second Report and Order. PSAPs and 
covered text providers may also agree to 
an alternative implementation 
timeframe (other than six months). 
Covered text providers must notify the 
FCC of the dates and terms of any such 
alternate timeframe within 30 days of 
the parties’ agreement. Additionally, the 
rules adopted by the Second Report and 
Order include other information 
collections for third party notifications 
necessary for the implementation of 
text-to-911, including notifications to 
consumers, covered text providers, and 
the Commission. These notifications are 

essential to ensure that all affected 
parties are aware of the limitations, 
capabilities, and status of text-to-911 
services. These information collections 
enable the Commission to meet the 
objectives for implementation of text-to- 
911 service and for compliance by 
covered text providers with the six- 
month implementation period in 
furtherance of the Commission’s core 
mission to ensure the public’s safety. 
These rules are codified at 47 CFR 
9.10(q). 

Real Time Text. In a Report and Order 
and Further Notice of Proposed 
Rulemaking, released on December 16, 
2016, in CG Docket No. 16–145 and GN 
Docket No. 15–178, the Commission 
amended its rules to facilitate a 
transition from text telephone (TTY) 
technology to RTT as a reliable and 
interoperable universal text solution 
over wireless internet protocol (IP) 
enabled networks for people who are 
deaf, hard of hearing, deaf-blind, or 
have a speech disability. Section 9.10(c) 
of the rules requires Commercial Mobile 
Radio Service (CMRS) providers to be 
‘‘capable of transmitting 911 calls from 
individuals with speech or hearing 
disabilities through means other than 
mobile radio handsets, e.g., through the 
use of [TTY devices].’’ Additionally, 
‘‘CMRS providers that provide voice 
communications over IP facilities are 
not required to support 911 access via 
TTYs if they provide 911 access via 
[RTT] communications, in accordance 
with 47 CFR part 67, except that RTT 
support is not required to the extent that 
it is not achievable for a particular 
manufacturer to support RTT on the 
provider’s network.’’ See 47 CFR 
9.10(c). The Commission’s Report and 
Order provides that once a PSAP is so 
capable, the requested service provider 
must begin delivering RTT 
communications in an RTT format 
within six months after a valid request 
is made—to the extent the provider has 
selected RTT as its accessible text 
communication method. 

Federal Communications Commission. 

Marlene Dortch, 
Secretary, Office of the Secretary. 
[FR Doc. 2026–08270 Filed 4–28–26; 8:45 am] 
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AGENCY: Federal Communications 
Commission. 
ACTION: Notice and request for 
comments. 

SUMMARY: As part of its continuing effort 
to reduce paperwork burdens, and as 
required by the Paperwork Reduction 
Act (PRA) of 1995, the Federal 
Communications Commission (FCC or 
the Commission) invites the general 
public and other Federal agencies to 
take this opportunity to comment on the 
following information collection. 
Comments are requested concerning: 
whether the proposed collection of 
information is necessary for the proper 
performance of the functions of the 
Commission, including whether the 
information shall have practical utility; 
the accuracy of the Commission’s 
burden estimate; ways to enhance the 
quality, utility, and clarity of the 
information collected; ways to minimize 
the burden of the collection of 
information on the respondents, 
including the use of automated 
collection techniques or other forms of 
information technology; and ways to 
further reduce the information 
collection burden on small business 
concerns with fewer than 25 employees. 

The FCC may not conduct or sponsor 
a collection of information unless it 
displays a currently valid control 
number. No person shall be subject to 
any penalty for failing to comply with 
a collection of information subject to the 
PRA that does not display a valid Office 
of Management and Budget (OMB) 
control number. 
DATES: Written PRA comments should 
be submitted on or before June 29, 2026. 
If you anticipate that you will be 
submitting comments, but find it 
difficult to do so within the period of 
time allowed by this notice, you should 
advise the contact listed below as soon 
as possible. 
ADDRESSES: Direct all PRA comments to 
Nicole Ongele, FCC, via email PRA@
fcc.gov and to nicole.ongele@fcc.gov. 
FOR FURTHER INFORMATION CONTACT: For 
additional information about the 
information collection, contact Nicole 
Ongele, (202) 418–2991. 
SUPPLEMENTARY INFORMATION: 

OMB Control Number: 3060–0411. 
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Title: Procedures for Formal 
Complaints. 

Form Number: FCC Form 485. 
Type of Review: Extension of a 

currently-approved collection. 
Respondents: Individuals or 

Households, Business or other for-Profit 
Entities, Not-for-Profit institutions, 
Federal Government, and State, Local, 
or Tribal governments. 

Number of Respondents and 
Responses: 2 respondents; 6 responses. 

Estimated Time per Response: 1–68 
hours. 

Frequency of Response: 
Recordkeeping requirement, on- 
occasion reporting requirement, and 
third-party disclosure requirement. 

Obligation to Respond: Required to 
obtain or retain benefits. Statutory 
authority for this information collection 
is contained in 47 U.S.C. 151, 154(i), 
154(j), 206, 207, 208, 209, 301, 303, 304, 
309, 316, 332, and 1302. 

Total Annual Burden: 151 hours. 
Total Annual Cost: $39,600. 
Needs and Uses: Sections 206–209 of 

the Communications Act of 1934, as 
amended (the ‘‘Act’’), provide the 
statutory framework for adjudicating 
formal complaints against common 
carriers. To resolve complaints between 
providers regarding compliance with 
data roaming obligations, Commission 
Rule 20.12(e) adopts by reference the 
procedures already in place for 
resolving Section 208 formal complaints 
against common carriers, except that the 
remedy of damages, is not available for 
complaints against commercial mobile 
data service providers. Commission 
Rule 64.6217(c) adopts the procedures 
already in place for resolving Section 
208 formal complaints for the purpose 
of resolving complaints against 
programs certified under the National 
Deaf-Blind Equipment Distribution 
Program (‘‘NDBEDP’’). 

Section 208(a) authorizes complaints 
by any person ‘‘complaining of anything 
done or omitted to be done by any 
common carrier’’ subject to the 
provisions of the Act. 

Section 208(a) states that if a carrier 
does not satisfy a complaint or there 
appears to be any reasonable ground for 
investigating the complaint, the 
Commission shall ‘‘investigate the 
matters complained of in such manner 
and by such means as it shall deem 
proper.’’ Certain categories of 
complaints are subject to a statutory 
deadline for resolution. See, e.g., 47 
U.S.C. 208(b)(1) (imposing a five-month 
deadline for complaints challenging the 
‘‘lawfulness of a charge, classification, 
regulation, or practice’’); 47 U.S.C. 271 
(d)(6) (imposing a 90-day deadline for 
complaints alleging that a Bell 

Operating Company has ceased to meet 
conditions imposed in connection with 
approval to provide in-region 
interLATA services). 

Formal complaint proceedings before 
the Commission are similar to civil 
litigation in federal district court. In 
fact, under section 207 of the Act, a 
party claiming to be damaged by a 
common carrier may file its complaint 
with the Commission or in any district 
court of the United States, ‘‘but such 
person shall not have the right to pursue 
both such remedies’’ (47 U.S.C. 207). 
The Commission has promulgated rules 
(Formal Complaint Rules) to govern its 
formal complaint proceedings that are 
similar in many respects to the Federal 
Rules of Civil Procedure. See 47 CFR 
1.720–1.736. These rules require the 
submission of information from the 
parties necessary to create a record on 
which the Commission can decide 
complex legal and factual issues. As 
described in section 1.720 of the rules, 
the Commission resolves formal 
complaint proceedings on a written 
record consisting of a complaint, answer 
or response, and joint statement of 
stipulated facts, disputed facts and key 
legal issues, along with all associated 
affidavits, exhibits and other 
attachments. 

This collection of information 
includes the process for electronically 
submitting a formal complaint against a 
common carrier. The Commission uses 
this information to determine the 
sufficiency of complaints and to resolve 
the merits of disputes between the 
parties. The Commission bases its 
orders in formal complaint proceedings 
upon evidence and argument produced 
by the parties in accordance with the 
Formal Complaint Rules. If the 
information were not collected, the 
Commission would not be able to 
resolve common carrier-related 
complaint proceedings, as required by 
section 208 of the Act. 

In addition, the Commission has 
adopted most of this formal complaint 
process to govern data roaming 
complaints. Specifically, the 
Commission has extended, as 
applicable, the procedural rules in the 
Commission’s Part I, Subpart E rules, 47 
CFR 1.716–1.718, 1.720, 1.721, and 
1.723–1.735, to disputes arising out of 
the data roaming rule contained in 47 
CFR 20.12(e). 

Further, the Commission has adopted 
this formal complaint process to govern 
complaint proceedings against programs 
certified under the National Deaf-Blind 
Equipment Distribution Program 
(‘‘NDBEDP’’) as authorized by 47 CFR 
64.6217(c). 

Therefore, in addition to being 
necessary to resolve common carrier- 
related complaint proceedings, this 
collection of information is also 
necessary to resolve data roaming- 
related complaint proceedings. 
Federal Communications Commission. 
Marlene Dortch, 
Secretary. Office of the Secretary. 
[FR Doc. 2026–08271 Filed 4–28–26; 8:45 am] 

BILLING CODE 6712–01–P 

DEPARTMENT OF HEALTH AND 
HUMAN SERVICES 

Centers for Medicare & Medicaid 
Services 

Statement of Delegation of Authority 

Notice is hereby given that I have 
delegated to the Administrator, Centers 
for Medicare & Medicaid Services 
(CMS), the authorities vested in the 
Secretary of Health and Human Services 
(HHS) under 45 CFR 95.611(a)(4), the 
Advance Planning Document (APD) 
process. The APD process governs the 
authority pertaining to coordination and 
approval of multi-program state requests 
for Federal Financial Participation (FFP) 
for Title XIX and Title XXI expenditures 
for the acquisition of automated data 
processing equipment or services when 
submitted in combination with one or 
more of the programs under Titles IV– 
B, IV–D, and IV–E of the Social Security 
Act. The regulation allows the Secretary 
to designate an entity to coordinate the 
review of multi-program APDs across 
HHS Operating Divisions (Divisions). 
The designated entity ensures 
coordinated review across CMS, the 
Administration for Children and 
Families (ACF), and other Divisions. 
These APDs are essential for states to 
obtain FFP for critical information 
technology projects supporting 
Medicaid, the Children’s Health 
Insurance Program, Child Support 
Enforcement, and Child Welfare. These 
systems underpin major safety-net 
programs. 

This delegation rescinds the 
delegation of authority to ACF dated 
November 8, 2017, to the extent that it 
granted to ACF the authority to 
coordinate review and grant approval of 
multi-program APDs that included Title 
XIX and XXI program requests. The 
authority to coordinate and grant 
approvals of multi-program requests 
related only to programs under Titles 
IV–B, IV–D, and IV–E of the Social 
Security Act will be retained by ACF. 

This delegation will be exercised in 
accordance with HHS’s applicable 
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