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comment on CMS’ intention to collect
information from the public. Under the
Paperwork Reduction Act of 1995
(PRA), federal agencies are required to
publish notice in the Federal Register
concerning each proposed collection of
information (including each proposed
extension or reinstatement of an existing
collection of information) and to allow
60 days for public comment on the
proposed action. Interested persons are
invited to send comments regarding our
burden estimates or any other aspect of
this collection of information, including
the necessity and utility of the proposed
information collection for the proper
performance of the agency’s functions,
the accuracy of the estimated burden,
ways to enhance the quality, utility, and
clarity of the information to be
collected, and the use of automated
collection techniques or other forms of
information technology to minimize the
information collection burden.

DATES: Comments must be received by
July 6, 2026.

ADDRESSES: When commenting, please
reference the document identifier or
OMB control number. To be assured
consideration, comments and
recommendations must be submitted in
any one of the following ways:

1. Electronically. You may send your
comments electronically to http://
www.regulations.gov. Follow the
instructions for “Comment or
Submission” or ‘“More Search Options”
to find the information collection
document(s) that are accepting
comments.

2. By regular mail. You may mail
written comments to the following
address: CMS, Office of Strategic
Operations and Regulatory Affairs,
Division of Regulations Development,
Attention: Document Identifier:

OMB Control Number:  , Room C4—
26-05, 7500 Security Boulevard,
Baltimore, Maryland 21244-1850.

To obtain copies of a supporting
statement and any related forms for the
proposed collection(s) summarized in
this notice, please access the CMS PRA
website by copying and pasting the
following web address into your web
browser: https://www.cms.gov/
Regulations-and-Guidance/Legislation/
PaperworkReductionActof1995/PRA-
Listing.

FOR FURTHER INFORMATION CONTACT:
William N. Parham at (410) 786—4669.
SUPPLEMENTARY INFORMATION:

Contents

This notice sets out a summary of the
use and burden associated with the
following information collections. More
detailed information can be found in

each collection’s supporting statement
and associated materials (see
ADDRESSES).

Under the PRA (44 U.S.C. 3501—
3520), federal agencies must obtain
approval from the Office of Management
and Budget (OMB) for each collection of
information they conduct or sponsor.
The term “collection of information” is
defined in 44 U.S.C. 3502(3) and 5 CFR
1320.3(c) and includes agency requests
or requirements that members of the
public submit reports, keep records, or
provide information to a third party.
Section 3506(c)(2)(A) of the PRA
requires federal agencies to publish a
60-day notice in the Federal Register
concerning each proposed collection of
information, including each proposed
extension or reinstatement of an existing
collection of information, before
submitting the collection to OMB for
approval. To comply with this
requirement, CMS is publishing this
notice.

Information Collection

1. Type of Information Collection
Request: Revision of a currently
approved collection; Title of
Information Collection: Beneficiary and
Family Centered Data Collection; Use:
To ensure the QIOs are effectively
meeting their goals, CMS collects
information about beneficiary
experience receiving support from the
QIOs. This is a revision package. We are
revising the postal survey mail letter
with a new help desk mailbox, and a
toll-free number.

The information collection uses both
qualitative and quantitative strategies to
ensure CMS and the QIOs understand
beneficiary experiences through all
interactions with the QIO including
initial contact, interim interactions, and
case closure. Information collection
instruments are tailored to reflect the
steps in each type of process, as well as
the average time it takes to complete
each process. The previously approved
information collection instruments are
included with this submission.

The information collection will:

o Allow beneficiaries to directly
provide feedback about the services they
receive under the QIO program;

e Provide quality improvement data
for QIOs to improve the quality of
service delivered to Medicare
beneficiaries; and

e Provide evaluation metrics for CMS
to use in assessing performance of QIO
contractors.

To achieve the above goals,
information collection will include the
Experience Survey which will be
administered via telephone and mail to
beneficiaries/representatives after the

Quality of Care (Medical Record
Review) complaint/Immediate
Advocacy/appeal case has been closed.
The goal of the Experience Survey is to
assess beneficiary overall and specific
experiences with the BFCC QIOs. There
are no changes to the survey. Form
Number: CMS—10393 (OMB control
number: 0938-1177); Frequency: Once;
Affected Public: Individuals or
households; Number of Respondents:
9,000; Number of Responses: 9,000;
Total Annual Hours: 2,250. (For policy
questions regarding this collection,
contact Kaysha Meredith at 410-786—
2449))

William N. Parham, III,

Director, Division of Information Collections
and Regulatory Impacts, Office of Strategic
Operations and Regulatory Affairs.
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DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Administration for Children and
Families

Proposed Information Collection
Activity; Evaluation of the Next
Generation Child Support Employment
Services Demonstration—New
Information Collection Request

AGENCY: Office of Child Support
Enforcement, Administration for
Children and Families, Department of
Health and Human Services.

ACTION: Request for public comments.

SUMMARY: The Office of Child Support
Enforcement (OCSE) is proposing to
collect data for a new implementation
and outcomes study, Evaluation of the
Next Generation Child Support
Employment Services Demonstration
(NextGen).

DATES: Comments due July 6, 2026.

ADDRESSES: In compliance with the
requirements of the Paperwork
Reduction Act of 1995, the
Administration for Children and
Families (ACF) is soliciting public
comment on the specific aspects of the
information collection described above.
You can obtain copies of the proposed
collection of information and submit
comments by emailing infocollection@
acf.hhs.gov. Identify all requests by the
title of the information collection.
SUPPLEMENTARY INFORMATION:

Description: OCSE proposes data
collection activity as part of NextGen. In
August 2024, OCSE issued eight grants
and two section 1115 waivers to 10
child support agencies to provide
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employment and other support services
to noncustodial parents:

¢ Los Angeles County, CA

e Sacramento and Stanislaus Counties,
CA

Cherokee Nation

Lac Courte Oreilles

Louisiana

Minnesota

Nooksack (waiver)

Ponca (waiver)

Virginia

Washington

The goal is to increase the consistency
of child support payments through
improved employment and earnings.
NextGen is a 5-year project; the first
year and a half will be dedicated to
planning and piloting demonstration
programs, followed by three and a half
years of full implementation. NextGen
sites will receive technical assistance as
they plan, pilot, and implement their
programs. The technical assistance team
will also conduct an evaluation that will
include implementation and outcome
studies. The NextGen demonstration
will yield important information about
the best practices and challenges
regarding child support-led employment
and other support services and
partnerships in a variety of settings.
Evaluating this information will
produce insights on the development
and implementation of these
partnerships, and the employment and
child support-related outcomes they can
generate for parents and families. The
evaluation studies will help local, state,
and tribal child support agencies design
and implement child support-led
employment programs in ways that
work for their local communities.

NextGen sites will receive technical
assistance throughout the 5-year
demonstration. The goal of the technical
assistance is to help sites deliver strong
programs to noncustodial parents,
including helping them adapt services
as needed. The information collection
activity for technical assistance will
include providing sites with a
Management Information System (MIS)
to use for NextGen enrollment and case
management. NextGen staff will enter
information about received services into
the MIS system. These data will help
staff as they deliver the intervention.

An overview of the NextGen
evaluation’s implementation and
outcomes studies follow.

1. Implementation study. The goal of
the implementation study is to
document variation in program
implementation, such as program
structures, enrollment strategies,
employment and child support services
offered, program partnerships and
linkages, and local policy or economic
factors. These design and
implementation elements will
contextualize the outcomes study’s
findings and serve as important sources
of insight regarding the startup,
operation, and sustainability strategies
for child support-led employment
services. Key information collection
activities for the implementation study
will include:

e MIS data for participants who
consent to be in the study to understand
their characteristics and how they
responded to NextGen services.

¢ Semi-structured interviews with
child support staff and staff from
partner organizations.

e Semi-structured interviews with
program participants to learn about their
experiences in the NextGen program.

2. Outcomes study. The goal of the
outcomes study is to measure and assess
relevant outcomes, including changes in
employment and earnings, and child
support payment amounts and
consistency. Child support
administrative data will be used to
obtain outcomes information about
NextGen participants’ child support
orders, payments, child support debt,
and enforcement history during the 12
months before and after enrollment.
Data from the National Directory of New
Hires will be collected to report
outcomes on employment and earnings
for all participants. Other activities
include collecting and analyzing
baseline data about NextGen
participants from the MIS who consent
to be in the evaluation.

This 60-Day Notice covers the
following data collection activities:

e MIS to track program enrollment,
baseline information, and program
participation.

e Staff and community partner
interview topic guide.

e Participant interview topic guide.

Respondents: Respondents for this
information collection include grantee
and tribal waiver staff and partners, and
study participants. Specific respondents
per instrument are outlined in the
burden table below.

Annual Burden Estimates: Data
collection is expected to take place over
a 4-year period and annual burden has
been calculated to reflect this timeline.
ACF will submit an extension request to
OMB when necessary, prior to the
initial expiration date.

Total Average

Total Total Annual

Instrument number of regug:'gaersmer hgﬂ:gelr burden burden

respondents re?sponderﬁ)t responpse hours hours
MIS to track program partiCipation ..........c.ccocerereenenieeieseee e 5,400 1 1.5 8,100 2,025
Staff and community partner interview topic guide ...........ccccceeciiiiiiieeenn. 100 1 1.00 100 25
Participant interview topic QUIde .........cccoviiiiiiiniiee e 100 1 1.00 100 25
Estimated Total Annual Burden HOUIS ..........eeiiiiiiiiiiiiiieeecceeciiieeeeeeee | eeeeeeeiiieieeeeeesiies | eeeecvineeeeeeeseiinnes | eevrveeeeeessesiins | eeeeisneeeeens 2,075

Comments: The Department
specifically requests comments on (a)
whether the proposed collection of
information is necessary for the proper
performance of the functions of the
agency, including whether the
information shall have practical utility;
(b) the accuracy of the agency’s estimate
of the burden of the proposed collection
of information; (c) the quality, utility,
and clarity of the information to be

collected; and (d) ways to minimize the
burden of the collection of information
on respondents, including through the
use of automated collection techniques
or other forms of information
technology. Consideration will be given
to comments and suggestions submitted
within 60 days of this publication.

Authority: 42 U.S.C. 651 et. seq. and
42 U.S.C. 1315.

Mary C. Jones,

ACF/OPRE Certifying Officer.

[FR Doc. 2026-08989 Filed 5-6—26; 8:45 am|]
BILLING CODE 4184-41-P



		Superintendent of Documents
	2026-05-07T02:59:05-0400
	Government Publishing Office, Washington, DC 20401
	U.S. Government Publishing Office
	Government Publishing Office attests that this document has not been altered since it was disseminated by Government Publishing Office




