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publicly disclosed. Comments may be
submitted anonymously.

Copies of the collection of
information may be obtained by writing
to Disclosure Division, Office of the
General Counsel, Pension Benefit
Guaranty Corporation, 445 12th Street
SW, Washington, DC 20024-2101, or
calling 202—229-4040 during normal
business hours. If you are deaf or hard
of hearing, or have a speech disability,
please dial 7-1-1 to access
telecommunications relay services.

FOR FURTHER INFORMATION CONTACT:
Andrew Wilson (wilson.andrew1@
pbgc.gov), Attorney, Legislative and
Regulatory Division, Office of the
General Counsel, Pension Benefit
Guaranty Corporation, 445 12th Street
SW, Washington, DC 20024-2101; 202—
229-6563. (If you are deaf or hard of
hearing, or have a speech disability,
please dial 7-1-1 to access
telecommunications relay services.)
SUPPLEMENTARY INFORMATION: This
information collection activity will
gather qualitative and quantitative
customer and stakeholder feedback in
an efficient, timely manner, in
accordance with PBGC’s commitment to
improving service delivery. By
qualitative feedback we mean
information that provides useful
insights on the public’s perceptions and
opinions. By quantitative feedback we
mean numeric scores evaluating PBGC
services and customer satisfaction using
the American Customer Satisfaction
Index (ACSI) methodology. This
feedback provides insights into
customer or stakeholder perceptions,
experiences and expectations, provides
early warnings of issues with service,
and focuses attention on areas where
changes in PBGC’s communication with
the public, in training of staff, or in
operations might improve the delivery
of products or services. These
collections will allow for ongoing,
collaborative and actionable
communications between PBGC and its
customers and stakeholders. These
collections also allow feedback to
contribute directly to the improvement
of program management.

The solicitation of feedback targets
areas, such as: timeliness,
appropriateness, accuracy of
information, courtesy, efficiency of
service delivery, and resolution of
issues with service delivery. Responses
will be assessed to plan and inform
efforts to improve or maintain the
quality of service offered to the public.
If this information were not collected,
vital feedback from customers and
stakeholders on PBGC’s services would
be unavailable.

PBGC only submits a collection for
approval under this generic clearance if
it meets the following conditions:

e The collections are voluntary;

¢ The collections are low-burden for
respondents (based on considerations of
total burden hours, total number of
respondents, or burden-hours per
respondent) and are low-cost for both
the respondents and the Federal
Government;

o The collections are non-
controversial and do not raise issues of
concern to other Federal agencies;

e Any collection is targeted to the
solicitation of opinions from
respondents who have experience with
the program or may have experience
with the program in the near future;

o Personally identifiable information
(PII) is collected only to the extent
necessary and is not retained;

¢ Except for information that will be
included in PBGC’s annual report,
information gathered will be used only
internally for general service
improvement and program management
purposes and is not intended for release
outside of the agency;

e Information gathered will not be
used for the purpose of substantially
informing influential policy decisions;
and

e Information from qualitative
surveys gathered will yield qualitative
results; the collections will not be
designed or expected to yield
statistically reliable results or be used as
though the results are generalizable to
the population of interest;

e Information from quantitative
surveys will be based on statistical
methods and will yield quantitative
results, such as satisfaction scores that
can be generalized to the population.

As a general matter, these information
collections will not result in any new
system of records containing privacy
information and will not ask questions
of a sensitive nature, such as sexual
behavior and attitudes, religious beliefs,
and other matters that are commonly
considered private.

Annually, over the next three years,
PBGC estimates that it will conduct
three activities involving about 2,325
respondents, each of whom will provide
one response. The number of
respondents will vary by activity: 25 for
usability testing, 50 for focus groups (5
groups of 10 respondents), and 2,250 for
customer satisfaction surveys.

PBGC estimates the annual burden of
this collection of information as 713
hours: 2 hours per response for usability
testing (total 50 hours); 2 hours per
response for focus groups (total 100
hours); and 15 minutes per response for
customer satisfaction surveys (total 563

hours). No cost burden to the public is
anticipated. PBGC is proposing to add
additional language in its survey to
make it clear that respondents should
not add PII.

An agency may not conduct or
sponsor, and a person is not required to
respond to, a collection of information
unless it displays a currently valid OMB
control number.

PBGC is soliciting public comments
to—

¢ Evaluate whether the collection of
information is necessary for the proper
performance of the functions of the
agency, including whether the
information will have practical utility;

¢ Evaluate the accuracy of the
agency’s estimate of the burden of the
collection of information, including the
validity of the methodology and
assumptions used;

e Enhance the quality, utility, and
clarity of the information to be
collected; and

e Minimize the burden of the
collection of information on those who
are to respond, including the use of
appropriate automated, electronic,
mechanical, or other technological
collection techniques or other forms of
information technology, e.g., permitting
electronic submission of responses.

Joseph Krettek,

Assistant General Counsel, Legislative and
Regulatory Division, Pension Benefit
Guaranty Corporation.

[FR Doc. 2026-11294 Filed 6—4—26; 8:45 am]
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POSTAL REGULATORY COMMISSION
[Docket Nos. MC2026-260 and K2026-258]
New Postal Products

AGENCY: Postal Regulatory Commission.
ACTION: Notice.

SUMMARY: The Commission is noticing a
recent Postal Service filing for the
Commission’s consideration concerning
a negotiated service agreement. This
notice informs the public of the filing,
invites public comment, and takes other
administrative steps.

DATES: Comments are due: June 10,
2026.

ADDRESSES: Submit comments
electronically via the Commission’s
Filing Online system at https://
www.prc.gov. Those who cannot submit
comments electronically should contact
the person identified in the FOR FURTHER
INFORMATION CONTACT section by
telephone for advice on filing
alternatives.
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FOR FURTHER INFORMATION CONTACT:
David A. Trissell, General Counsel, at
202-789-6820.

SUPPLEMENTARY INFORMATION:
Table of Contents

L. Introduction
II. Public Proceeding(s)
III. Summary Proceeding(s)

1. Introduction

Pursuant to 39 CFR 3041.405, the
Commission gives notice that the Postal
Service filed request(s) for the
Commission to consider matters related
to Competitive negotiated service
agreement(s). The request(s) may
propose the addition of a negotiated
service agreement from the Competitive
product list or the modification of an
existing product currently appearing on
the Competitive product list.

The public portions of the Postal
Service’s request(s) can be accessed via
the Commission’s website (http://
www.prc.gov). Non-public portions of
the Postal Service’s request(s), if any,
can be accessed through compliance
with the requirements of 39 CFR
3011.301.1

Section II identifies the docket
number(s) associated with each Postal
Service request, if any, that will be
reviewed in a public proceeding as
defined by 39 CFR 3010.101(p), the title
of each such request, the request’s
acceptance date, and the authority cited
by the Postal Service for each request.
For each such request, the Commission
appoints an officer of the Commission to
represent the interests of the general
public in the proceeding, pursuant to 39
U.S.C. 505 and 39 CFR 3000.114 (Public
Representative). The Public
Representative does not represent any
individual person, entity or particular
point of view, and, when Commission
attorneys are appointed, no attorney-
client relationship is established.
Section II also establishes comment
deadline(s) pertaining to each such
request.

The Commission invites comments on
whether the Postal Service’s request(s)
identified in Section II, if any, are
consistent with the policies of title 39.
Applicable statutory and regulatory
requirements include 39 U.S.C. 3632, 39
U.S.C. 3633, 39 U.S.C. 3642, 39 CFR
part 3035, and 39 CFR part 3041.
Comment deadline(s) for each such
request, if any, appear in Section II.

Section III identifies the docket
number(s) associated with each Postal
Service request, if any, to add a

1 See Docket No. RM2018-3, Order Adopting
Final Rules Relating to Non-Public Information,
June 27, 2018, Attachment A at 19-22 (Order No.
4679).

standardized distinct product to the
Competitive product list or to amend a
standardized distinct product, the title
of each such request, the request’s
acceptance date, and the authority cited
by the Postal Service for each request.
Standardized distinct products are
negotiated service agreements that are
variations of one or more Competitive
products, and for which financial
models, minimum rates, and
classification criteria have undergone
advance Commission review. See 39
CFR 3041.110(n); 39 CFR 3041.205(a).
Such requests are reviewed in summary
proceedings pursuant to 39 CFR
3041.325(c)(2) and 39 CFR
3041.505(f)(1). Pursuant to 39 CFR
3041.405(c)—(d), the Commission does
not appoint a Public Representative or
request public comment in proceedings
to review such requests.

II. Public Proceeding(s)

1. Docket No(s).: MC2026—260 and
K2026-258; Filing Title: USPS Request
to Add Priority Mail Express
International, Priority Mail International
& First-Class Package International
Service Contract 115 to Competitive
Product List and Notice of Filing
Materials Under Seal; Filing Acceptance
Date: June 2, 2026; Filing Authority: 39
U.S.C. 3642, 39 CFR 3035.105, and 39
CFR 3041.310; Public Representative:
Maxine Bradley; Comments Due: June
10, 2026.

ITI. Summary Proceeding(s)

None. See Section II for public
proceedings.

This Notice will be published in the
Federal Register.

Danielle LeFlore,

Legal Assistant.

[FR Doc. 2026—-11316 Filed 6—4—26; 8:45 am]
BILLING CODE 7710-FW-P

POSTAL REGULATORY COMMISSION
[Docket No. PI12021-1; Order No. 9594]

Public Inquiry

AGENCY: Postal Regulatory Commission.
ACTION: Notice.

SUMMARY: The Commission is
acknowledging the filing of the
explanation of its current methodology
to value the Postal Service’s universal
service obligation (USO). This notice
informs the public of the filing, invites
public comment, and takes other
administrative steps.

DATES: Comments are due: July 7, 2026.
ADDRESSES: Submit comments
electronically via the Commission’s

Filing Online system at https://
www.prc.gov. Those who cannot submit
comments electronically should contact
the person identified in the FOR FURTHER
INFORMATION CONTACT section by
telephone for advice on filing
alternatives.

FOR FURTHER INFORMATION CONTACT:
David A. Trissell, General Counsel, at
202-789-6820.

SUPPLEMENTARY INFORMATION:

Table of Contents

I. Introduction

II. Procedural History

III. Content of Library References PRC-LR—
P12021-1-NP1 and PRC-LR-P12021-1-1

IV. Administrative Actions

V. Ordering Paragraphs

I. Introduction

The Commission notifies the public of
filing of the explanation of the current
methodology used by the Commission
to value the Postal Service’s universal
service obligation (USO). The
Commission provides until July 7, 2026
for public comment regarding the
current USO valuation methodology,
including any suggested modifications
or enhancements.

II. Procedural History

In December 2020, the Commission
established the instant docket to revisit
the methodology it uses to estimate the
cost of the Postal Service’s USO.! Since
then, several Chairman’s information
requests have been issued and the Postal
Service has responded to them.2 Several
motions and responses were filed.? The
Commission granted one motion.* The

1 Notice and Order Providing an Opportunity to
Comment with Respect to Universal Service
Obligation Valuation Methodology, December 10,
2020, at 1 (Order No. 5777).

2 See, e.g., Chairman’s Information Request No. 1,
September 16, 2021; Responses of the United States
Postal Service to Questions 1-3 of Chairman’s
Information Request No. 1, September 24, 2021;
Chairman’s Information Request No. 7, March 31,
2026; Responses of the United States Postal Service
to Chairman’s Information Request No. 7 and Notice
of Filing Materials Under Seal (USPS-PI12021-1—
NP7), April 16, 2026 (Response to CHIR No. 7).

3 See, e.g., Motion of the United States Postal
Service to Disclose Methodological Information and
to Adjust Procedural Schedule, January 12, 2021;
Public Representative Response to Motion to
Disclose Methodological Information and Adjust
Procedural Schedule, January 14, 2021; Motion of
the United States Postal Service for Late Acceptance
of the Responses to Chairman’s Information Request
No. 7, April 16, 2026 (Postal Service’s Motion for
Late Acceptance); Docket Nos. PI12020-1 and
PI2021-1, Omnibus Motion of Lindsey Vincent for
an Order Compelling Forensic Disclosure of RRECS
Source Data, Convening a Technical Conference,
Establishing a Nationwide Error Registry, and
Entering an Evidence Preservation Order with
Spoliation Sanctions, May 29, 2026.

4 Order Granting Motion to Disclose
Methodological Information and to Adjust
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