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Whether seeking a loan, Social Security 
benefits, veterans benefits, or other 
services provided by the Federal 
Government, individuals and businesses 
expect Government customer services to 
be efficient and intuitive, just like 
services from leading private-sector 
organizations. Yet the 2016 American 
Consumer Satisfaction Index and the 
2017 Forrester Federal Customer 
Experience Index show that, on average, 
Government services lag nine 
percentage points behind the private 
sector. 

A modern, streamlined and 
responsive customer experience means: 
raising government-wide customer 
experience to the average of the private 
sector service industry; developing 
indicators for high-impact Federal 
programs to monitor progress towards 
excellent customer experience and 
mature digital services; and providing 
the structure (including increasing 
transparency) and resources to ensure 
customer experience is a focal point for 
agency leadership. To support this, 
OMB Circular A–11 Section 280 
established government-wide standards 
for mature customer experience 
organizations in government and 
measurement. To enable Federal 
programs to deliver the experience 
taxpayers deserve, they must undertake 
three general categories of activities: 
conduct ongoing customer research, 
gather and share customer feedback, and 
test services and digital products. 

These data collection efforts may be 
either qualitative or quantitative in 
nature or may consist of mixed 
methods. Additionally, data may be 
collected via a variety of means, 
including but not limited to electronic 
or social media, direct or indirect 
observation (i.e., in person, video and 
audio collections), interviews, 
questionnaires, surveys, and focus 
groups. The Centers for Medicare and 
Medicaid Services (CMS) will limit its 
inquiries to data collections that solicit 
strictly voluntary opinions or responses. 
Steps will be taken to ensure anonymity 
of respondents in each activity covered 
by this request. 

The results of the data collected will 
be used to improve the delivery of 
Federal services and programs. It will 
include the creation of personas, 
customer journey maps, and reports and 
summaries of customer feedback data 
and user insights. It will also provide 

government-wide data on customer 
experience that can be displayed on 
performance.gov to help build 
transparency and accountability of 
Federal programs to the customers they 
serve. 

CMS will collect this information by 
electronic means when possible, as well 
as by mail, fax, telephone, technical 
discussions, and in-person interviews. 
CMS may also utilize observational 
techniques to collect this information. 

Form Number: CMS–10710 (OMB 
control number: 0938–1382); Frequency: 
Occasionally; Affected Public: 
Individuals or Households; Private 
Sector (business or other for-profits, not- 
for-profit institutions), State, Local or 
Tribal governments; Federal 
government; and Universities; Number 
of Respondents: 1,001,750; Number of 
Responses: Varied, dependent upon the 
data collection method used; Total 
Annual Hours: 51,175. (For policy 
questions regarding this collection 
contact Mohanraj Balasubramanian at 
410–786–7808.) 

William N. Parham, III, 
Director, Division of Information Collections 
and Regulatory Impacts, Office of Strategic 
Operations and Regulatory Affairs. 
[FR Doc. 2026–21151 Filed 10–15–26; 8:45 am] 

BILLING CODE 4169–69–P 

DEPARTMENT OF HEALTH AND 
HUMAN SERVICES 

Administration for Children and 
Families 

[Office of Management and Budget #: 0970– 
0034] 

Submission for Office of Management 
and Budget Review; Unaccompanied 
Refugee Minors Program ORR–3 
Report and ORR–4 Report 

AGENCY: Office of Refugee Resettlement, 
Administration for Children and 
Families, U.S. Department of Health and 
Human Services. 
ACTION: Request for public comments. 

SUMMARY: The Office of Refugee 
Resettlement (ORR) is requesting a 
three-year extension with revisions of 
the Unaccompanied Refugee Minors 
(URM) Program ORR–3 Report and 
ORR–4 Report (Office of Management 
and Budget #0970–0034, expiration 11/ 
30/2026). Revisions were made to 

reduce burden and streamline 
information collection. 

DATES: Comments due November 16, 
2026. 

ADDRESSES: The public may view and 
comment on this information collection 
request at: https://www.reginfo.gov/ 
public/do/PRAViewICR?ref_
nbr=202610-0970-002. You can also 
obtain copies of the proposed collection 
of information by emailing 
infocollection@acf.hhs.gov. Identify all 
emailed requests by the title of the 
information collection. 

SUPPLEMENTARY INFORMATION: 
Description: The ORR–3 Report is 
submitted to report a youth’s initial 
placement in the URM Program, 
termination from the program, or re- 
entry into the program. The ORR–3 is 
also submitted to report changes to the 
youth’s case (e.g., change in legal 
responsibility, change in foster home 
placement, etc.). The ORR–4 Report is 
submitted annually and at termination 
to report on the youth’s receipt of 
services and outcomes. Proposed 
revisions to the forms include replacing 
multiple follow-up outcome reports 
with a single termination outcome 
report, replacing self-reported outcome 
measures from youth with provider- 
reported measures, eliminating select 
sub-types of ORR–3 reports, replacing or 
streamlining unclear questions and 
response options, removing unnecessary 
questions, and streamlining 
supplemental report instructions to 
integrate more guidance directly into 
the forms. 

Respondents: URM state/replacement 
designee agencies and URM provider 
agencies. 

Annual Burden Estimates 

The edits described above will result 
in a reduction in annual burden 
estimates of approximately 41 percent 
once implemented. Additionally, youth 
have been removed as a respondent to 
the ORR–4 Report; youth outcome 
measures will no longer be self- 
reported, instead providers will report 
youth outcomes. Revisions will be 
implemented after a 12-month 
implementation timeframe; the 
following burden estimates are specific 
to the revised versions following the 12- 
month implementation period. 
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URM STATE/REPLACEMENT DESIGNEE AGENCIES 

Instrument 
Total number 

of 
respondents 

Annual 
number of 

responses per 
respondent 

Average 
burden 

hours per 
response 

Annual 
burden hours 

ORR–3 Report ................................................................................................. 16 117 .2 374 
ORR–4 Report ................................................................................................. 16 96 .25 384 

Estimated Total Annual Burden Hours: .................................................... ........................ ........................ ........................ 758 

URM PROVIDER AGENCIES 

Instrument 
Total number 

of 
respondents 

Annual 
number of 

responses per 
respondent 

Average 
burden 

hours per 
response 

Annual burden 
hours 

ORR–3 Report ................................................................................................. 24 78 .4 749 
ORR–4 Report ................................................................................................. 24 64 .6 922 

Estimated Total Annual Burden Hours: .................................................... ........................ ........................ ........................ 1670 

(Authority: 8 U.S.C. 1522(d)) 

Samantha L. Illangasekare, 
ACF/OPRE Certifying Officer. 
[FR Doc. 2026–21186 Filed 10–15–26; 8:45 am] 

BILLING CODE 4184–89–P 

DEPARTMENT OF HEALTH AND 
HUMAN SERVICES 

Food and Drug Administration 

[Docket No. FDA–2018–D–1216] 

Electronic Common Technical 
Document; Data Standards; Center for 
Drug Evaluation and Research and 
Center for Biologics Evaluation and 
Research Supporting Electronic 
Common Technical Document Version 
3.2.2 and Version 4.0 

AGENCY: Food and Drug Administration, 
HHS. 
ACTION: Notice. 

SUMMARY: The Food and Drug 
Administration’s (FDA or Agency) 
Center for Drug Evaluation and Research 
and Center for Biologics Evaluation and 
Research are announcing the date FDA 
will begin rejecting electronic 
submissions that fail new Electronic 
Common Technical Document (eCTD) 
Version 3.22 (v3.22) and Version 4.0 
(v4.0) based validations. The new eCTD 
v3.2.2 validations are 2024 and 2025, 
which are high-severity validation 
errors as described in the Specifications 
for eCTD Validation Criteria. The new 
eCTD v4.0 validations are eCTD4–084, 
eCTD4–085, US-eCTD4–561, US- 
eCTD4–562, US-eCTD4–563, and US- 
eCTD4–564, which are high-severity 
validation errors as described in the 

Specifications for eCTD v4.0 Validation 
Criteria. 
DATES: Rejection for failing to pass the 
new high-severity eCTD v3.22 and v4.0 
validations will begin January 16, 2027. 
Submit either electronic or written 
comments at any time. 
ADDRESSES: You may submit comments 
as follows: 

Electronic Submissions 

Submit electronic comments in the 
following way: 

• Federal eRulemaking Portal: 
https://www.regulations.gov. Follow the 
instructions for submitting comments. 
Comments submitted electronically, 
including attachments, to https://
www.regulations.gov will be posted to 
the docket unchanged. Because your 
comment will be made public, you are 
solely responsible for ensuring that your 
comment does not include any 
confidential information that you or a 
third party may not wish to be posted, 
such as medical information, your or 
anyone else’s Social Security number, or 
confidential business information, such 
as a manufacturing process. Please note 
that if you include your name, contact 
information, or other information that 
identifies you in the body of your 
comments, that information will be 
posted on https://www.regulations.gov. 

• If you want to submit a comment 
with confidential information that you 
do not wish to be made available to the 
public, submit the comment as a 
written/paper submission and in the 
manner detailed (see ‘‘Written/Paper 
Submissions’’ and ‘‘Instructions’’). 

Written/Paper Submissions 

Submit written/paper submissions as 
follows: 

• Mail/Hand Delivery/Courier (for 
written/paper submissions): Dockets 
Management Staff (HFA–305), Food and 
Drug Administration, 5630 Fishers 
Lane, Rm. 1061, Rockville, MD 20852. 

• For written/paper comments 
submitted to the Dockets Management 
Staff, FDA will post your comment, as 
well as any attachments, except for 
information submitted, marked and 
identified, as confidential, if submitted 
as detailed in ‘‘Instruction.’’ 

Instructions: All submissions received 
must include the Docket No. FDA– 
2018–D–1216 for ‘‘Electronic Common 
Technical Document; Data Standards; 
Center for Drug Evaluation and Research 
and Center for Biologics Evaluation and 
Research Supporting Electronic 
Common Technical Document Version 
3.2.2 and Version 4.0.’’ Received 
comments will be placed in the docket 
and, except for those submitted as 
‘‘Confidential Submissions,’’ publicly 
viewable at https://www.regulations.gov 
or at the Dockets Management Staff 
between 9 a.m. and 4 p.m., Monday 
through Friday, 240–402–7500. 

• Confidential Submissions—To 
submit a comment with confidential 
information that you do not wish to be 
made publicly available, submit your 
comments only as a written/paper 
submission. You should submit two 
copies total. One copy will include the 
information you claim to be confidential 
with a heading or cover note that states 
‘‘THIS DOCUMENT CONTAINS 
CONFIDENTIAL INFORMATION.’’ The 
Agency will review this copy, including 
the claimed confidential information, in 
its consideration of comments. The 
second copy, which will have the 
claimed confidential information 
redacted/blacked out, will be available 
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